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Distributor Name Customer Name 

PT. STAR WAGEN INDONESIA PT. Putra Perkasa Abadi 

SITE MIP-L 

NUMBER WARRANTY  
 

Product Type 
Serial 

Number 
Mfg Years 

Commissioning 
Date 

Running 
Hours 

Loading 
Hours 

Unit Failure 
Date 

XAHS38 Kd WUP252028 2024 10 Oct 24 203.6 - 2-6-2025 
 

Failure 

Category : 

Design  

Failure 

Assembly 

Failure  

Material 

Failure  

ECB No Others 

 

Broken / Damaged Parts 

Description Part Number Qty 

Parts      

Installed 
date  *) 

Original   

Brand 

Type / Code  

of Original 
Brand 

Element Screw 1616674580 1    

Paroil M extreme 1615595900 1    

Compressor Oil Filter 1613610590 1    

Filter oil sep 2914050100 1    
*) only applicable on spare part warranty 

 

Failure 
Description : 

1. Element Screw 

 

 

 
Failure Cause : 1. Element Screw Scrat 

 

 

 

Action for Problem 
Solving : 

1. Replace srew element assy 

 

 

 
PARTS Using for Problem Solving 

Description Part Number Qty 
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PICTURE 

 
Gambar 1. FOTO UNIT 

 

Gambar 2. FOTO SN UNIT 

 

 

Gambar 3. FOTO HM 

 

 

Gambar 4. Problem 

  

 
Gambar 5.  

 

 

 

 

 

Gambar 6. Condition Problem 

 

SCREW ELEMENT SCRAT 

203.6 
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