
DATE

PHOTO 

DETAIL PROBLEM

We receive information from mechanic there are material after drain oil differential front

CUSTOMER NAME PUTRA PERKASA ABADI PHONE NO. / HP

UNIT CODE MACHINE LOCATION LIFETIME HM / KM

PPA DA42002 PPA - AMI 398 days 3985 / 36181

AROCS 4042 K Mercedes Benz 19-Apr-23 21-May-24

PT. ADARO MINERAL INDONESIA - central Borneo 24-May-24

UNIT TYPE COMP MODEL BRAND INSTALL DATE PROBLEM DATE

KOTA / BRANCH

FAILURE ANALYSIS REPORT

First finding mechanic do service

History breakdown and result PAP



PHOTO 

RECOMMENDED SPAREPARTS

No Qty

Created Egi sugiana

Date 24-May-24

 Tertanda Egi sugiana

DATA SPAREPARTS RECOMMENDED

Part Number Description

STATUS ORDER SPAREPARTS

 lubricant can’t lubricate maximal the gear kit and make jammed. Indicated over spinning can be see at shaft pinion gear kit and hole gearkit any surface damage, 

this damage is a characteristic of over spinning. The other answer questions why is the bolt of crown wheel to differential housing broken and why is only one side pinion

  jammed ? There is no difference if bolt is broken and only one side pinion jamed. The damage is the same.The one side pinion is the weaker part and may fail earlier.

STATUS

ANALYSIS

After inspection the data, we found pinion shaft jammed with gear kit. in this case jammed cause lack lubricant, and when the gearkit have a load over spinning

and we looks the lubrication used oil not recommendation for principle.

WARRANTY NON WARRANTYWARRANTY NON WARRANTY

Detail position bolt broken Position bolt 
before broken

Shaft turning cause bolt broken

Shaft pinion any surface damage
Pinion gear kit surface damage at hole seat shaft pinion 

Pinion shaft short look any 
surface damage concact with 
pinion shaft long


