
PUTRA PERKASA ABADI

CLAIM TO: MERCEDES-BENZ (SWI) CLAIM NO: 087 / PLT-MIP / CWR / 2023

WARRANTY/POLICY CLAIM FORM

X COMPONENT / PART COMMON (PAP, PPM, VHMS, MAGPLUG, FLUID CONSUMPTION, DLL)

CLAIM DATE : 2023-09-08 COMP. MODEL : 

CODE UNIT : DA40062 HM FAILURE : 4994

MODEL UNIT : AROCS 4040K (6X4) A/T LOCATION UNIT : MIP

SN UNIT : W1T96421620567811 STATUS UNIT : X Operasi

Breakdown

PROBLEM ISSUE

TGL 4 SEPT 2023 TERDAPAT TEMUAN INSPEKSI, YAITU KETIKA AKAN DOUBLING PLATE CHASSIS DITEMUKAN MINOR

CRACK CHASSIS KANAN BAWAH

SUPPORTING COMMENTS

LANGSUNG DILAKUKAN DOUBLING PLATE CHASSIS PADA HARI ITU

FAILED COMPONENT INFORMATION

COMPONENT : CHASSIS SUB COMPONENT: 

PART NUMBER : QTY : 1

HM/KM FITMENT : 0 HM/KM TROUBLE : 4994

FITMENT DATE : 2022-07-08 TROUBLE DATA : 2023-09-04

LIFETIME : 4994

WARRANTY DECISION

ACCEPT POLICY/PRORATE REJECT

SCHEDULE FOLLOW UP

4 SEPT 2023

APPROVAL

CREATED BY APPROVED BY APPROVE BY FOLLOW UP BY

PUTRA WALUYO FEBRIANTO DENNY HADI KARDI S. MINGKALA (......................................)

PLANT PLANNER PLANT GROUP LEADER/PE DEPT/SECTION HEAD PLANT MERCEDES-BENZ (SWI)
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PUTRA PERKASA ABADI

CLAIM TO: MERCEDES-BENZ (SWI) CLAIM NO: 087 / PLT-MIP / CWR / 2023

FOTO UNIT DEPAN FOTO UNIT SAMPING

FOTO SN KOMPONEN/UNIT FOTO HM/KM UNIT

FOTO KOMPONEN YANG RUSAK
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Text Box
CRACK MINOR PADA CHASSIS SISI KANAN BAWAH


