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PT.STAR WAGEN INDONESIA

WO

Date: Job Site: MIP Lahat

WIP No: Customer Name:      PT.Putra perkasa Abadi

Chasis No: MFJ400243NJ001165 Reg No  : Reg date

Engine No: 400.935-D-0127888 Type      : Mercedes Benz Axor 2528CX Mileage / Hours Meter 2312HM /24993KM

Unit Code DA 25015

COMPLAINT ANALYSIS

Ac Problem And Warning Bttry In Display

Vehicle information

Aplicaton :             Long distance          Dump truck          Coal operation          Regular service base

            Short distance          support truck          OB operation

Customer Information : 

Actual Value Remark Attachment Number

24 Volt Not Ok

25 Volt Not Ok

Error / Current Not Ok

Tidak Timbul Not Ok

No Fault Ok

No Fault Ok

No Fault Ok

Short Ok

Socket Damage Ok

Short Ok

CAUSE LEVEL

Ada Tidak ada Attachment Nr

√ x

Area kerusakan (gbr EPC) √ x
√ x

Notes:

RECTIFICATION AND VERIFICATION LEVEL

Rectification:

Replace Alternator New Stock PT PPA

A4001500250

Verification:

Check ABS Control Unit

Workshop Report For Diagnostic Guide

Alternator Broken

TEST LEVEL

Test Level Description

Check Volt Bttry Or Alternator On Posisi

Check Volt Bttry Or Alternator Running Posisi

Check CPC  (Fault 02622,04041,02522 and 02023)

Netral Symbol Error

Check MR Control Unit

Check MR Control Unit

Check Wiring Alternator

Check Socket Alternator

Check Shocket CPC X4,X3,

Cause level/Workshop findings: RESULT : 

Engine Running 24V ( Repair Wiring Dan Socket Tetap Running 24V ) Replace Alternator (OK) 

Photo (# lembar)

Video (nama file)

Old Spare part No.

√



PROSES INSTALL OR PICTURE JOB FINISH
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0 0

0 0

0 0

Workshop report digunakan untuk mencatat hasil analisa mekanik dengan menyertakan langkah-langkah diagnosis dan 

temuannya selama diagnosa

PICTURE CAUSE AND ACTION

FOTO UNIT FOTO HM FOTO KM FOTO VIN

PICTURE CAUSE AND ACTION

CUSTOMER COMPLAINT PICTURE JOB PROGRESS INVESTIGATION PICTURE

PICTURE CAUSE AND ACTION

Part Book picture part no aktual picture part no part new Remarks

validation

and Mercedes-Benz are registered trademarks of Mercedes-Benz Group AG.
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Alternator


