Mercedes-Benz

WORKSHOP REPORT/DIAGNOSIS GUIDE PT.STAR WAGEN INDONESIA

Date: 12 MEI 2023 Site

WIP No: Customer Name: PT. PUTRA PERKASA ABADI MLP

Chasis No: MFJ400243NJ001218 Reg No : Reg date 11 DESEMBER 2022
Engine No: 400953D0127703 Type 2528CX Mileage / Hours Meter 14565,3/1677H
Registration Code DA52521

COMPLAINT ANALYSIS

Customer complaint/Customer information
VOLTAGE BATRAI LOW
Vehicle information
ALTERNATOR NOT CHARGING
System Information
ENGINE ELECTRICAL

TEST LEVEL
Test Level Description Actual Value Remark Attachment Nr
CEK KABEL SUPLAY ALTERNATOR KABEL OK
CEK ARUS ALTERNATOR KE BATRAY 26VOLT NOT OK
CEK FAULCODE INDIKATOR BATRAY NYALA NOT OK
CEK VOLTAGE BATRAY 26VOLT NOT OK

CAUSE LEVEL

Cause level/Workshop findings: Pada tnggl 8/05/2023 operator unit DA52521 ., BAHWA PANEL BATRAY NYALA , DAN LAMPU INSTRUMEN TDK BERFUNGSI SEMUA, SETELAH DI LAKUKAN PENGECEKAN DI
TEMUKAN BAHWA ALTERNATOR NOT CHARGING, PENGGANTIAN ALTERNATOR ASSY MENGGUNAKAN STOK LOGISTIC

Ada Tidak ada Attachment Nr
Photo (# lembar) \ V
Area kerusakan (gbr EPC) \ \
Video (nama file) \
Old Spare part No.

Notes:

RECTIFICATION AND VERIFICATION LEVEL

Rectification:

PART NUMBER DESCRIPTION QTY
A4001500250 ALTERNATOR 1

Verification:

2

AFINSYAH & ZAENAL Workshop report digunakan untuk mencatat hasil analisa mekanik dengan menyertakan langkah-langkah diagnosis dan temuannya selama diagnosa
Mechanic Supervisor/Mgr

i

FOTO HM FOTO KM

AFTER PROBLEM PROSES INSTALL

| Part Book [ picture part no aktual picture part no part new PROSES INSTALL
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